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Fleet Management Agreement

Are ideal for clients who require the “fleet management” national coverage, services and invoicing facilities
that are included in our fixed cost agreements, but do not wish fto commit to a long term fixed period contract.
(FMA) contracts have a 30 day termination notice period and therefore are ideal for vehicles where the owner
wishes to change vehicles prior to the end of their finance agreement. Full driver management services are
supported by a National Network of Repairers and tyre providers including mobile units throughout the UK.

This card attracts a monthly charge (subject to fleet size) regardless of usage within the month and all repair
requests must be booked either online via our on line booking in facility or through our driver management

team on 0800 05 02 360.

Authorisation is issued on your behdilf by our muintenunce control team who cost control the repdir to ensure labour
fimes, purts and dll hecessary work is authorised, with any unhecessary or overcharged / nhon required work being
rejected (exceptions upply if the repuir is sufety or emergency reluted). Repuirs ure invoiced to the client

ut the cost umount authorised plus un udministration charge (subject to fleet size). (FMA) contructs reyuire u
munddautory recharge authority limit from the client und puyment by Direct Debit, any transactions that are in excess
of the ugreed umount will be referred to the client for additional authorisation. (Out of hours exceptions apply)

Included

Access to SMR Evolutioh repuir network.
Professional cost control & authorisation.
Access to 24 / 7 emergency services.
Dedicuted driver helpline & manayer.

e Monthly credit uccount™.

*Monthly Credit Accounts ure subject fo underwriting,
finunciul bond or indemnity muy be required

Recharge Options

o (FMA) contructs ure bespoke to euch client’s
needs und they cun select which products
und services they wish to huve cost controlled
from the following services.

e Servicing / Muintenance / Repuirs / Tyres.

e Relief Vehicles / Duily Rentul Vehicles.

e UK AA breukdown cover.

e Windscreens & body yluss.

e Roud tux munuygement.

e Vehicle movements/loyistics.

¢ Vehicle refurbishment und disposul.

¢ Fines und penulty notice munuyement.

e MOT diury munugement.

FMA in brief

Contructs for all mukes of curs & LCV's up to 3.5t
New und used” vehicles cun be covered.

* No uye restriction upplicuble on used vehicles
Comprehensive cover with no service

shortfall and no restriction on how you purchase
your vehicle.

95% UK coveruye gyuurunteed on ull mukes.
Driver management provides continuity and

reduces driver downtime/uadministration via
one freephone number.

Flexible terms with professionul cost control
that protects from repuirers charyging for
unhecessury repuirs,

SMR Evolution contracts cover your duty of
cure responsibilities by professiondlly
maintaining your vehicle.

30 duy rolling contracts (ho edarly fermination).
Reduces udministration & stuff processing costs.

Sculuble monthly card fees and administration
charges rewurding laryer fleets.

Single monthly VAT invoice with itemised
schedule per vehicle.

Online yuotution & ordering system.
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