GOLD Cover evolution

Service, Maintenance, Repair and Tyres

Contracts include for fair wear & tear all scheduled servicing in line with the manufacturer’s recommended
intervals, general maintenance and repair work, in addition all tyres on a premium brand policy are included.
Fixed cost budgeting is ensured via single Monthly, Annual or Contract In Advance Payment via Direct Debit.
A dedicated driver helpline is available 0800 05 02 360 24 hours, 7 days a week , 365 days a year with a speed
dial service to the appropriate repairing agent who will cover any requirement or emergency a driver may
have out of hours.

Included Gold Cover in brief

e Scheduled servicing.

. ) e Conftructs for all mukes of curs & LCV's up to 3.5t
e Genherul muintenunce repuirs.

o Electricul components. e New und used” vehicles cun be covered.
e Bruke & exhaust components. *used vehicles muximum sturt uge is 36 months und
o 50.000 sturt miles.
e Steering components.
e Premium brand fyres. e Comprehensive cover with ho restriction on
e Dedicuted driver helpline & munager. how you purchuse your vehicle.

e 24hr internet service booking fucility.

) e 95% UK coveruge gyuuranteed on dll makes.
e 24hr out of hours emergency service.

o Nutionul network of repuirers. e |ncorporute fixed monthly costs in to your
household budyet or compunies profit
Optional Extras und loss uccount.
e RV24 - Relief vehicles. e Protects from unexpected repuir costs.
(ufter 24hrs & mechunicul breukdown).
e UKAA - AA breukdown cover. ¢ Single unnuul invoice per vehicle,

e EURAA - Europeun AA breukdown cover.
e TTUK - TomTom One UK sutellite nhavigation unit.
e TTEU - TomTom One Euro sutellite havigation unit.
- ud fu ice. .
e SRT Subsequgn’r roud ftux service miles per anhum.
* NQTU - No yuibble Tyre Upgrude' Ayreements operute on u time/distunce busis where cover
e AC - Air Conditioniny Service/Re-yus ceuses once fotul mileuye is complete, see contruct terms
o AW - AIon Wheel Upgrude und conditions for full detuils of Gold Cover).
D Agreements specificully exclude dll gluss, cutaylic convertors,
- (@]
o TP TOWIhg Puck DPF und FAP filters, ECU units und in-car entertuinment/sutellite
e PMI - Preventitive Muintenunce Inspections navigation systems.

e Online yuotation & orderiny system.

e Flexible terms from 18 to 48 months.
Fixed mileage parameters from 10000 fo 50000

The complete muintenance puckuye built for you - SMR Evolution & ==
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S".VER Ccver evolution

Service, Maintenance, Repair (no tyres)

Contracts include for fair wear & tear all scheduled servicing in line with the manufacturer’s recommended
intervals, general maintenance and repair work. Silver Cover specifically excludes tyres. Fixed cost budgeting
is ensured via single Monthly, Annual or Contract In Advance Payment via Direct Debit.

A dedicated driver helpline is available 0800 05 02 360 24 hours, 7 days a week, 365 days a year with a speed
dial service to the appropriate repairing agent who will cover any requirement or emergency a driver may
have out of hours.

Included Silver Cover in brief

e Scheduled servicing.
e Generul mMuintenunce repuirs.

e Conftructs for all mukes of curs & LCV's up to 3.5t

) ¢ New und used” vehicles cun be covered.
e Electricul components.

e Brake & exhaust, ;Léﬁggovsf:riflsislgsmluximum start uyge is 36 months und
e Steering components.

e Dedicuted driver helpline & munager.
e 24hr internet service booking facility.

e 24hr out of hours emergency service.
o Nutionul network of repuirers. e Incorporate fixed monthly costs in to your
household budyet or compunies profit
and loss account,

o Comprehensive cover with no restriction
oh how you purchase your vehicle.

e 95% UK coveruge guuranteed on ull mukes.

Optional Extras

e RV24 - Relief vehicles.
(ufter 24hrs & mechunicul breukdown). e Single unnudl invoice per vehicle.

e UKAA - UK AA breukdown cover.

e EUAA - Europedun AA breukdown cover.

e TTUK - TomTom One UK sutellite navigation unif. e Flexible terms from 18 to 48 months.

« TIEU - TomTom One Euro sutellite navigation unit. Fixed mileuge purumeters from 10000 fo 50000
miles per aunnum.

(Agreemenfs operute on u time/distunce busis where cover

e Protfects from unexpected service & repuir costs.

e Online yuotution & orderiny system.

e SRT - Subseyuent roud tux service.

e AC - Air Conditioning Service/Re-gus ceuses once total mileage is complete, see contract terms

o AW - AIon Wheel UpgrUde und conditions for full detuils of Silver Cover)

e TP - Towiny Puck Agreements specificully exclude ull gluss, cutaylic convertors,
DPF und FAP filters, ECU units und in-car entertuinment/sutellite

e PMI - Preventitive Muintenunce Inspections nuvigution systems.

The complete muintenance puckuye built for you - SMR Evolution & ==
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BRONZE Cover

Servicing Only Contract

evolution

Contracts include scheduled servicing in line with manufacturer’s recommendations only, All maintenance,
repair and tyres are specifically excluded. Associated repairs or maintenance that are linked to services like
cambelts, antifreeze changes, brake fluid and gearbox oils are specifically excluded. No cover for DPF / FAP
Filters is applicable and these are specifically excluded from Bronze contracts Fixed cost budgeting for
servicing is ensured via single Monthly, Annual or Contract In Advance Payment via Direct Debit. A dedicated
driver helpline is available 0800 05 02 360 hours, 7 days a week, 365 days a year with a speed dial service to
the appropriate repairing agent who will cover any requirement or emergency a driver may have out of hours.

Included Bronze Cover in brief

recommended schedules.
e New und used” vehicles cun be covered.

*used vehicles muximum sturt uge is 36 months und
50.000 staurt miles.

e Comprehensive cover with no restriction on
how you purchase your vehicle.

o Dedicuted driver helpline & munuger.
e 24hr internet service booking facility.
e 24hr out of hours emergency service.

o Nutionul network of repuirers.
e 95% UK coveruye gyuurunteed on ull mukes.

Optional Extras ¢ Incorporute fixed monthly costs in to your
o household budyet or compunies profit
e RV24 - Relief vehicles. and loss account,

(ufter 24hrs & mechunicul breukdown).
¢ UKAA - UK AA breukdown cover.

o EUAA - Europeun AA breukdown cover, ¢ Single unnuul invoice per vehicle,

e Protects from unexpected servicing costs.

e TTUK - TomTom One UK sutellite havigution unit. « Online yuotation & ordering system.

e TTEU - TomTom One Euro sutellite navigation unit, )
e Flexible terms from 18 to 48 months.

e SRT - Subseyuent roud tux service. Fixed mileage parameters from 10000 to 50000
miles per unnum.

(Agreements operate on u time/distance busis where cover
ceuses once totul mileuye is complete, see contract terms
and conditions for full detdils of Bronze Cover)

e AC - Air Conditioning Service/Re-ygus
o AW - Alloy Wheel Upyrude

e TP - Towiny Puck Agreements specifically exclude dll gluss, cataylic convertors,
. ) . DPF and FAP filters, ECU units and in-car entertuinment/sutellite
e PMI - Preventitive Muintenunce Inspections nuvigution systems.

The complete muintenance puckuye built for you - SMR Evolution & ==
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TYRE

Tyre Only Contract evolution

Contracts include the replacement of premium brand tyres for fair wear & tear. Fixed cost tyre budgeting
is ensured via single Monthly, Annual or Contract in Advance Payment via Direct Debit. A dedicated driver
helpline is available 0800 05 02 360 24 hours, 7 days a week, 365 days a year with a speed dial service
covering any tyre requirement / emergency a driver may have out of hours.

Included Tyre Cover in brief

e Tyre replacements due to fair wear & tear. e Contructs for dll makes of cars & LCV’s up to 3.51.
e Stem valves. ¢ New und used” vehicles cun be covered.

e Wheel buluncing. ;lcjfce)odovsfgri’(r:ﬁislgg.wimum start auge is 36 months und

e Premium brand* tyres inc fitment of
Michelin, Pirelli, Dunlop, Bridgestone,
Continentul, Goodyeur, Firestone.

o Comprehensive cover with no restriction on
how you purchase your vehicle.

o Natiohal coverage. o National coveruge through mujor tyre providers.

« Mobile service ut home or ut the work pluce. e Added convenience with home or workpluce

* Premium brunds ure subject to change in line with uvdilubility mobile service.

und the stuted mukes ure hot ulways guarunteed to be fitted. ° IhcorporUTe fixed ’ryre costs in to your
household budyet or compunies profit
Optional Extras and loss account,
e NQTU** - No yuibble tyre upyrade which includes: * Protects from unexpected tyre costs.

All costs*** ussociuted in prematurely
replacing tyres through Kwik Fit & Kwik Fit Mobile

e Single unnuul invoice per vehicle.

nlin tation ing tem.
punctures, run flut dumage standard steering * Online quotation & ordering syste

dlignment ****impuct dumage, uneven e Flexible terms from 18 to 48 months.
Tyre Weur. Fixed mileayge purameters from 10000 to 50000
*** new vehicles only *** excludes replucement of tyres due to miles per unnum.

theft, vandulism or malicious dumugye **** excludes 2 or 4

(Agreements operute on u time/distunce busis where cover
wheel steering geometry (KDS) checks und udjustments.

ceuses once totul mileuye is complete, see contruct terms
and conditions for full detdils of Tyre Cover)

e TTUK - TomTom One UK sutellite havigation unit, Ayreements specificully exclude ull gluss, cutaylic convertors,
DPF und FAP filters, ECU units und in-cur entertuinment/sutellite
e TTEU - TomTom One Euro sutellite havigation unit. navigation systems.

The complete mMuintenunce puckage built for you - SMR Evolution ¢
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FMA

evolution

Fleet Management Agreement

Are ideal for clients who require the “fleet management” national coverage, services and invoicing facilities
that are included in our fixed cost agreements, but do not wish fto commit to a long term fixed period contract.
(FMA) contracts have a 30 day termination notice period and therefore are ideal for vehicles where the owner
wishes to change vehicles prior to the end of their finance agreement. Full driver management services are
supported by a National Network of Repairers and tyre providers including mobile units throughout the UK.

This card attracts a monthly charge (subject to fleet size) regardless of usage within the month and all repair
requests must be booked either online via our on line booking in facility or through our driver management

team on 0800 05 02 360.

Authorisation is issued on your behdilf by our muintenunce control team who cost control the repdir to ensure labour
fimes, purts and dll hecessary work is authorised, with any unhecessary or overcharged / nhon required work being
rejected (exceptions upply if the repuir is sufety or emergency reluted). Repuirs ure invoiced to the client

ut the cost umount authorised plus un udministration charge (subject to fleet size). (FMA) contructs reyuire u
munddautory recharge authority limit from the client und puyment by Direct Debit, any transactions that are in excess
of the ugreed umount will be referred to the client for additional authorisation. (Out of hours exceptions apply)

Included

Access to SMR Evolutioh repuir network.
Professional cost control & authorisation.
Access to 24 / 7 emergency services.
Dedicuted driver helpline & manayer.

e Monthly credit uccount™.

*Monthly Credit Accounts ure subject fo underwriting,
finunciul bond or indemnity muy be required

Recharge Options

o (FMA) contructs ure bespoke to euch client’s
needs und they cun select which products
und services they wish to huve cost controlled
from the following services.

e Servicing / Muintenance / Repuirs / Tyres.

e Relief Vehicles / Duily Rentul Vehicles.

e UK AA breukdown cover.

e Windscreens & body yluss.

e Roud tux munuygement.

e Vehicle movements/loyistics.

¢ Vehicle refurbishment und disposul.

¢ Fines und penulty notice munuyement.

e MOT diury munugement.

FMA in brief

Contructs for all mukes of curs & LCV's up to 3.5t
New und used” vehicles cun be covered.

* No uye restriction upplicuble on used vehicles
Comprehensive cover with no service

shortfall and no restriction on how you purchase
your vehicle.

95% UK coveruye gyuurunteed on ull mukes.
Driver management provides continuity and

reduces driver downtime/uadministration via
one freephone number.

Flexible terms with professionul cost control
that protects from repuirers charyging for
unhecessury repuirs,

SMR Evolution contracts cover your duty of
cure responsibilities by professiondlly
maintaining your vehicle.

30 duy rolling contracts (ho edarly fermination).
Reduces udministration & stuff processing costs.

Sculuble monthly card fees and administration
charges rewurding laryer fleets.

Single monthly VAT invoice with itemised
schedule per vehicle.

Online yuotution & ordering system.

SMR Evolution is a frading style and registered trade mark of lease 360 evolution plc & Fryersway, Sikwood Park, Waokefield, West Yorkshire WFS 9TJ.
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PVM

Personal Vehicle Management

evolution

(PVM) contracts have a 30 day termination notice period and therefore are ideal for vehicles where the owner
wishes to change vehicles prior to the end of their finance agreement. Full driver management services are
supported by a National Network of Repairers and tyre providers including mobile units throughout the UK.

A driver card which is subject to an annual fee regardless of usage within the agreement is applicable and all
repair requests must be booked either online via our on line booking in facility or through our driver
management team on 0800 05 02 360.

Authorisation is issued to the repuirer on your behdlf by our muintenance control feam who cost control the repair
to ensure labour times, purts und dll necessury work is authorised, with any unnecessury or overcharged / hon
required work being rejected (exceptions upply if the repuir is sufety or emergency reluted). Repuirs ure invoiced to
you ut the cost umount authorised plus an administration charge. (PVM) confracts require a mandatory recharge
authority limit from you und puyment by debit / credit card within 24 hours of jolb completion. A Direct Debit
Manduate will be held to collect payment within 3 days should debit / credit card payment not be avdilable, any
transactions that are in excess of the ugreed uamount will be referred to you for udditional mandatory authorisation.
(Out of hours exceptions apply)

Included PVM in Brief
o Access to SMR Evolution repair network. e Confructs for ull mukes of cars & LCV's up o 3.5t
e Professionul cost confrol & authorisation. ¢ New und used” vehicles cun be covered.

e Access to fleet discounted rates.

. e Comprehensive cover with ho service
e Access to 24 / 7 emergency services. b

shortfull und no restriction on how you purchuse

e Dedicuted driver helpline & manager. your vehicle.
e Monthly credit account™.
*Monthly Credit Accounts are subject to underwriting., e 95% UK coveruge guaranteed on ull makes.

financial bond mMuy be required . f
4 4 e Driver munuygement feam supports the driver

Recharge Options Iﬁec;rsise’rh%’lrrewluny enyuiries in Munuging
o (PVM) contructs ure bespoke to each client’s

heeds und they cun select which products e Flexible terms with professionul cost control

that protects from repuirers charyging for

and services they wish to have cost controlled unnecessary repulrs.
from the followiny services.

e Relief Vehicles / Duily Rental Vehicles.

¢ UK AA breukdown cover.
o Windscreens & body gluss. e Low unnudl membership curd fee und udmin costs.

e Roud tux munugement.

e Vehicle refurbishment and disposdl.
e Fines und penulty notice munuyement. ¢ Online yuotution & ordering system.
e MOT didary management. * No uge restriction applicuble on used vehicles

e Reduces risk of repuirers overcharyging.

e [temised schedule for dll works completed.

The complete muintenance puckuye built for you - SMR Evolution Vg o
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Used Car

Resirictions

evolution

Used Vehicle Quotation/Cover

Quote profiles ure dllowed with a mMinimum of 3 in advance puyment
profiles only with ho option to yuote 1 in advance.

Summary of Restrictions in cover within
the first 60 days

e No scheduled servicing.

e No mujor component repuirs/replacements.

¢ No relief vehicle coveruye
(if selected in your ugreement).

¢ No tyre replucements or no yuibble tyre upyrude
coverugye (if selected in your agreement).

e No roud tux relicensing.

Used Vehicle Terms & Conditions

All cover inclusions and restrictions are detailed
in full within the terms and conditions of the used
contractual agreements, below are the extracted
clauses relating to used vehicles. These are
highlighted to the client at quote stage.

e The Compuny will accept used vehicles onto this
Aygreement provided ulways that the vehicle is
no older thun thirty six months in uye from the
vehicles first reyistration dute und hus covered
no more than 50,000 miles ut the inception dute
of the Agreement.

L[]

The Customer uccepts that scheduled servicing,
major compohnent repudirs or replucements, any
relief vehicle coveruye, tyres or no yuibble tyre
upyrude coveruye ure excluded from this
Agreement in the initidl sixty duy period from the
inception dute,

e The Compuny shall not be liuble for the cost of
any repuairs upon the expiry of the sixty day initidl
period to the vehicle or uny purt thereof should
the Customer deluy any servicing or repuirs that
are reyuired during the initidl sixty duy period
and further, should uny warranties be invalidated
us u result then The Compuny will have no
ligbility on any future repuair that would have
been covered under such u warranty.

e The Compuny shall hot be liable for the cost of
any repuirs upon the expiry of the sixty day initidl
period to vehicles thut, ut that fime, ure "off
roud" or that ure in disrepuir und ure uwuiting
repuirs, und/or where the vehicle is not
roudworthy to leyislutive standards.

e The Compuny shadll not be liable for the cost of
any repuairs to non standard or uncillary fitted
accessories ut uny time throughout the Term.

The Compuny shull hot be liuble for the cost of
purt or full month Roud Fund Licence - Vehicle
Excise Duty (VED) renewdls in the initial sixty day
period, or for any part month shortfalls at the
expiry of this Agreement.

The Compuny will reyuire u copy of the vehicles
service history ut the inception of this Agreement
to vdlidute the vehicles condifion, mileage und
warranty status. The Company reserves the right
to reject un Agreement should an acceptable
service history hot be avdiluble or where the
maunufacturers warranty hus been invaliduted.

The complete muintenance puckuye built for you - SMR Evolution Vg o
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