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e v o l u t i o n

To prevent time distance early termination, SMR Evolution conduct annual mileage reviews for all customers. Where
over or under usage on mileage is applicable versus the contracted allowance, SMR Evolution offer a revised
monthly payment (increased for additional mileage or reduced for less mileage) and this revised payment would
then continue to either the next annual mileage review or until expiry if the vehicle was operating in tolerance.

Excess Mileage Information:
There is no option available to the customer to simply continue to receive cover and at the contracts expiry pay an
excess mileage charge.

An excess mileage charge is detailed on the quote and contract to cover any pro rata excess mileage in the event
the vehicle should early terminate. In early termination cases the mileage at the point of termination is calculated
versus the pro rata allowance to establish if the vehicle is operating in an excess mileage situation, if it is then the
amount of pro rata excess miles is calculated and charged to the customer with any termination fee.

Examples:
The following examples demonstrates pro rata usage of a vehicle against a 36 month / 30,000 total contract mileage
agreement with a budget of £1500.00.

FIG 1.

Contract Term in Months (On track)
0
Contract Mileage in 000’s
0
Contract Budget in £’s
0
FIG 2.

Contract Term in Months (Time Distance Early Termination)
0
Contract Mileage in 000’s
0
Contract Budget in £’s
0
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Time Distance Information
SMR Evolution fixed price maintenance agreements (Gold/Silver/Bronze and Tyre) are budgeted and
calculated based upon the mileage the vehicle will travel. The term whilst set at the outset in months, can be
changed dependent on the mileage usage if this is reached prior to the term. Should the mileage allowance
be reached prior to the term, then the agreements cover will cease with the remaining unexpired months
rentals becoming due to repay the spent budget. As the vehicles budget is calculated on the amount of
mileage it will travel over a pre agreed term, should the vehicle travel its contracted distance prior to its pre
agreed term this would result in the maintenance budget being used faster than anticipated. The remaining
time and the excess miles the vehicle would travel to achieve the original term would not be covered as it is not
budgeted for.

To prevent time distance early termination, SMR Evolution conduct annual mileage reviews for all customers. Where
over or under usage on mileage is applicable versus the contracted allowance, SMR Evolution offer a revised
monthly payment (increased for additional mileage or reduced for less mileage) and this revised payment would
then continue to either the next annual mileage review or until expiry if the vehicle was operating in tolerance.

Excess Mileage Information:
There is no option available to the customer to simply continue to receive cover and at the contracts expiry pay an
excess mileage charge.

An excess mileage charge is detailed on the quote and contract to cover any pro rata excess mileage in the event
the vehicle should early terminate. In early termination cases the mileage at the point of termination is calculated
versus the pro rata allowance to establish if the vehicle is operating in an excess mileage situation, if it is then the
amount of pro rata excess miles is calculated and charged to the customer with any termination fee.

Examples:
The following examples demonstrates pro rata usage of a vehicle against a 36 month / 30,000 total contract
mileage agreement with a budget of £1500.00.
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